From: erich backhoff [mailto:erichbv@hotmail.com]
Sent: Wednesday, September 28, 2011 8:20 PM
To: John Bartelt

Subject: Thanks for everything

John,

| wanted to write and thank you for your personal support, and that of Bartelt aviation for
your professionalism in the management of all the details for the acquisition of N721BL.
We felt very comfortable with the support we received throughout the whole process. All
your tips were spot on and very helpful. | especially thank you for the help you provided
beyond the purchase itself, such as dealings with the FAA as well as with the escrow
company. But most of all | appreciate the friendship you gave me. | will definitely
recommend you and your company to anyone looking to buy a Saratoga.

| hope we keep in touch

Best regards

Erich Backhoff V. & Erich Backhoff J.



