From: Christophe Laudrin [mailto:claudrin@masterofthesky.com]
Sent: Monday, December 16, 2013 10:03 AM

To: John Bartelt

Subject: Piper Seneca Il Purchase

Dear John,

Thank you very much for your help in our recent purchase of a PA_34T. You provided us with
complete information, from all documents related to the aircraft, to guidance on how to go about
the purchasing process. From the first contact we had you gave us absolute confidence in your
knowledge and experience on piper aircraft.

Your good service was reflected on your human touch and that of your staff, concern of our
needs and requirements. You always made our crew and | feel welcome and at home at your
facilities.

We do hope to do business with you again in the future, and with that in mind we would
recommend you to anyone who is in need of the services you offer.

Sincerely,

Christophe Laudrin
MasterofheSky.com



