From: Chuck Bland [mailto:chuckbland0508 @gmail.com]

Sent: Thursday, October 25, 2018 7:15 AM

To: John Bartelt <john@barteltaviation.com>; Larry Russell <larry@barteltaviation.com>
Subject: Re: N78MR

John, just got your note - will check with the bank this morning. | wanted to thank you for all of
your help and support in getting this transaction completed. If you ever need a professional
reference to a prospective customer, for your services and integrity, please feel free to use my
name.

In my efforts to purchase a Lance during 2017 and 2018, | spoke with Larry several times but
there were few planes available during the time period that met the criteria | was using. In
hindsight, working with your firm would have been a much better outcome, even at a higher
price. Your attention to detail and commitment to both the buyer and seller, in terms of
delivering a quality plane at a reasonable price is head and shoulders ahead of any other broker |
have worked with - when it comes time to list my Cirrus, you'll be the first one I call.

Regards,
Chuck Bland

On Wed, Oct 24, 2018 at 10:31 PM John Bartelt <john@barteltaviation.com> wrote;

Hi Chuck,

Just wanted to confirm that you received your funds from escrow. It has been an
absolute pleasure working with you. Thank you for allowing us the brokerage
opportunity.

Best Regards,

John Bartelt

(269).651.5431 | Email: John@BarteltAviation.com
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