From: dennis mikel [mailto:dnnsmikel@yahoo.com]
Sent: Monday, December 24, 2012 5:18 PM

To: John Bartelt

Subject: Merry Christmas

Dear John:

As Christmas approaches | begin to reminisce about the past year, and all the things that have
happened in my life. | always remember the friends | have, both old and new, along with the
life adventures of the past year. | just wanted to take a minute to say that | appreciate our
friendship both personal and business.

We first met about 3 years ago, when | was looking to upgrade my aircraft. Since then you
have actively brokered several aircraft for me, and provided maintenance service when needed.
I have always found you to be open, honest and knowledgeable. The guidance you provided in

maintaining the aircraft has been 2™ to none in my experience.

You run a great operation and should be very proud of your success. Wishing you a Merry
Christmas and a Very Happy New Year.

Sincerely

Dennis Mikel



