From: Hezy bar [mailto:hzybar@yahoo.com]
Sent: Saturday, September 02, 2017 4:47 PM
To: John Bartelt <john@barteltaviation.com>
Subject: appreciation letter

Dear John,

It was such a pleasure doing business with you. | feel very fortunate that my first
airplane purchase, a Turbo Saratoga N43161, went extremely smooth. Your
professional, courteous and reliable service including your team from start to finish was
outstanding. You went the extra mile for me to ensure that everything was just perfect.
I can’t thank you enough and | would highly recommend you!

Best Regards and much appreciation to you and Bartelt Aviation,

Hezy Bar
Los Angeles, CA



