Jason Fromm P.O. Box 929 Manhattan Beach, CA 90267

November 14, 2013

Bartelt Aviation, Inc.
1301 W. Lafayette St.
Sturgis, Michigan 49091

Reference: 2000 Saratoga TC — N4170V
Dear John,

| wanted to take a moment to thank you and your organization for your recent service in listing and
successfully selling my aircratft.

Bartelt Aviation provided a high level of professionalism from the very first interaction. Your firm quickly
responded to my desire to list my Saratoga, effectively marketed the aircraft on both your website and
throughout industry publications and provided me with updates on potential buyers that were prescreened
for their sincerity to purchase. | appreciate your desire to provide full disclosure of the aircraft history to
allow potential buyers a true understanding of the aircraft.

| would personally contact your company in the future for any aircraft acquisitions or sales needs and
would highly recommend your service to others. Thank you again for providing a service from start to
finish that was an outstanding experience.

Sincerely,

Jason Fromm



