John Bartelt

From: Jim Schaefer <jim@schaefercompany.com>
Sent: Wednesday, September 05, 2012 7:53 PM
To: John Bartelt

Subject: N4331C

Good Evening John,

Just a short note to express my gratitude to you and your entire staff for a pleasant and rewarding experience
during the purchase and inspection of N4331C. | have purchased several aircraft during my 38 year flying career and
this was by far the most professional and seamless transaction to date. The attention to detail and communication
by Bartelt was outstanding and my inclusion and education during this process was most welcome. It is without
hesitation that | would recommend you and your team to anyone looking to sell or purchase an aircraft.

Thank You,
Jim Schaefer

Louisville, KY.
(502) 417-7917



