From: joe gorak [mailto:cjgorak@hbci.com]
Sent: Wednesday, December 12, 2012 9:55 PM
To: John Bartelt

Subject: Thanks

Dear John,

| appreciate your professional handling in the sale of my Cessna 310Q. | had tried to sell it on my own
and you would not believe the kind of people | had to deal with. It was such a pleasure doing business
with you and not having to weed out all the tire kickers. Our original conversations with you, led
me to believe that you handled your business in a professional manner and that you were a
person to trust. | was right.

I know it was a difficult task to sell the 310 considering our current economy but it turned out ok.
The best part of dealing with you was that you always kept me informed in a timely manner, |
really liked that part of our transaction. If you ever need to use me as a reference please feel
free to do so.

Thank you for all the work you've done to make this sale a smooth transaction.

Thanks Again

Joe Gorak



