From: Claudio Schuger [mailto:cschuger@gmail.com]

Sent: Tuesday, December 27, 2016 9:02 PM

To: John Bartelt <john@barteltaviation.com>

Subject: HAPPY NEW YEAR / LETTER OF RECOMMENDATION

Hi John,

My letter of recommendation, sincerely felt:

I have owned Piper products for 10 years and due to a change in my mission; | wanted to
purchase a TKS equipped airplane. The different options were quite overwhelming and John
Bartelt was instrumental in educating me to ensure | selected the right airplane. I ultimately
bought Cirrus; which was an aircraft | knew little about.

John’s knowledge and facilitating abilities with owners, mechanics and dealers made my
purchase successful. John is a knowledgeable and honest aviation businessman. | am grateful
that he helped me select the right aircraft.

I would highly recommend John’s services to anyone who wants to make sure they make the

correct purchase decision. Having John watch out for my personal interests truly benefit the
acquisition of my aircraft.

Regards,

Claudio



