From: Harout Hedeshian [mailto:harout@hedeshian.net]
Sent: Monday, May 23, 2016 11:12 PM

To: John Bartelt <john@barteltaviation.com>

Subject: Re: N2139Z closing scheduled

Hello John,

I'd like to express my appreciation for helping out with my first aircraft purchase. As you know,
the pre-buy revealed some areas of concern. | left the pre-buy thinking the deal was going to
fall through. With your help, | was able to reach a compromise with the seller that we both felt
was fair. | feel that you were very professional and instrumental to the success of the
negotiations regarding the expensive repairs needed to return the aircraft to an airworthy
condition. You made the entire process as painless as possible.

| would be more than happy to recommend your services to others in the aircraft market. | have
no doubt | would use your services in the future as my aviation needs change.

Regards,

Harout Hedeshian



