From: Jerry Roscoe

Sent: Wednesday, September 17, 2014 8:43 PM
To: John Bartelt

Subject: Sale of Arrow N289ND

Dear John:

Just a note to thank you for your efforts in the sale of my Arrow. You marketed the plane,
found a buyer, negotiated a fair price and closed the deal, all with minimal effort on my part.
In short, | much appreciate your excellent work!

I am holding on to my Saratoga for a while longer. When it comes time to sell, | will be on the
phone with Bartelt Aviation.

Best regards,

Jerry Roscoe
Leesburg , VA

Jerry P. Roscoe

Arbitrator & Mediator

JAMS, The Resolution Experts
202 533 2059

Case Manager: Caitlin Reilly
202 533 2019



