John Bartelt

From: Kent W. Kalb <tennisplayer_1962@yahoo.com>
Sent: Tuesday, December 30, 2014 4:16 PM

To: John Bartelt

Subject: Re: N383C

John,

| want to reiterate my previous statement complimenting you, and Darwin, for providing excellent attention to your
client(s). The communication provided, throughout this transaction, has allayed many questions and concerns. | would
not hesitate to recommend your business to my colleagues, and fellow pilots!

| will accept your offer of advice in forwarding my A&P's initial "improvements" plan. Just to gain a second opinion.
Thank you, Kent

Sent from my iPad

On Dec 30, 2014, at 4:10 PM, John Bartelt <john@barteltaviation.com> wrote:

Kent:

I would like to thank you for allowing me the opportunity to earn your business. | have
enjoyed working with you and look forward to a long-term mutually beneficial relationship. Feel
free to reach out to Darwin when you are ready for training.

Keep in mind that you can always reach out to me during your ownership. Feel free to call me
for advice should a maintenance issue arise or if you have general aircraft operation

guestions. Happy New Year and Congratulations!

Regards,

John Bartelt

(269).651.5431 | Email: John@BarteltAviation.com
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