From: Kevin Hausler [mailto:kevin@hausler.us]
Sent: Sunday, April 12, 2015 10:35 AM

To: John Bartelt

Subject: Thank You

John,

| wanted to drop you a note and say how much | appreciate all that you and Bartelt Aviation did
in such a short time and extremely professional manner to sell my airplane. Everything you and
your team did was exactly what you said you were going to do. You kept me updated and your
professional guidance in the selling process was superb.

Many thanks to you and your team and | would highly recommend your company to anyone with
airplane procurement or selling needs.

Thank you John!

Kevin Hausler
469.441.7016



