From: Michael Schweyer [mailto:m_schweyer@yahoo.com]
Sent: Wednesday, July 08, 2015 12:37 PM

To: John Bartelt

Subject: Re: N4468X

John Bartelt and Staff:

| want to say thank you for helping me purchase my first airplane. You and your staff
made it go smoothly and without any problems. You made your self-available in many
different ways and you responded to my questions quickly.

John you treated me like | was a millionaire even though | am a lower middle class
person! Bartelt aviation treats people like they should treat people. You and your staff
care for the customer. | feel like we are more like friends than we are doing business.

Darwin also helped me with the insurance required training for the airplane and he did
an outstanding job. He was very friendly and easy to get along with and made the
training seem easy and fun, the way it should be. | am looking forward to doing
business with you in the near future. Your Mom is also a very wonderful lady. May God
bless you and your staff!!

From: John Bartelt <john@batrteltaviation.com>
To: Mike Schweyer <M_schweyer@yahoo.com>
Sent: Wednesday, July 8, 2015 10:32 AM
Subject: N4468X

Mike:

| want to thank you again for allowing me the opportunity to earn your business. | have
really enjoyed working with you and look forward to assisting in the future. Feel free to
reach out to me any time when questions arise. | would be happy to provide advice
when needed.

Regards,

John Bartelt
(269).651.5431 | Email: John@BarteltAviation.com
The World's Leader for Piper Saratoga Sales & Acquisitions with 435 Sold!

Bartelt Aviation, Inc.

Estoblished ' 1976
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