Milena McFeeters

2102 Sommers Avenue, Madison W/ 53704

April 29, 2015

To Whom It May Concern,

I recently bought a Cherokee 180 through Bartelt Aviation, Inc. They were the broker for the seller. This
is the first airplane that | have ever purchased.

Bartelt Aviation was very helpful through the entire process. | found them to be professional and
courteous. The information regarding the airplane was accurate and all features that were listed were
operational. They coordinated all communication between the seller and myself.

In particular, the staff at Bartelt Aviation helped me understanding the closing process, making sure that
all details were taken care of at the right time. This can be complicated due to the coordination required
between all parties (banks, insurance, etc). This was much appreciated and | don’t think | would have
been able to complete the process correctly without their assistance.

I would strongly recommend Bartelt Aviation to anyone who is thinking of selling or buying an airplane.
The process can be quite complicated and an experienced and professional broker like Bartelt Aviation
can make a significant difference.

Regards,

Milena McFeeters

Milena McFeeters — 2102 Sommers Avenue, Madison WI 53704 — (608) 217 6368



