From: Mike L. Hillman

To: John Bartelt

Cc: Matt Stroney (mattcortlandair@aol.com)
Subject: Seneca Il Owned by Cortland Air, Ohio
Date: Thursday, November 21, 2013 3:01:34 PM
John,

| wanted to take a moment to write to you and extend my personal thanks for your hard work in the
sale of my personal aircraft. My experience with brokers has not been ideal, with most being
unresponsive and in some cases very unprofessional. You invested an extraordinary amount of
time and wisdom in our situation and it is wonderful to know | have access to a professional such as
you for my future aircraft sale and purchase needs.

You certainly worked hard to earn you well deserved commission thanks for all of your follow up and
efforts.

Michael L. Hillman CRMO CAO
Donald P. Pipino Company, LTD
7600 Market Street

Boardman, Ohio 44512
330.726.8177 Main
330.729.7164 Direct Dial
330.726.1891 Fax
mhillman@dpipino.com

Web: dpipino.com

Please remember that coverage is not bound or changed until you have received WRITTEN confirmation from our office. Thank you.
The information contained in this email message and its attachments is intended only for the private and confidential use of the
recipient(s) named above, unless the sender expressly agrees otherwise. Transmission of email over the Internet is not a secure
communications medium. If you are requesting or have requested the transmittal of personal data, as defined in applicable privacy laws
by means of email or in an attachment to email you must select a more secure alternate means of transmittal that supports your
obligations to protect such personal data. If the reader of this message is not the intended recipient and/or you have received this email
in error, you must take no action based on the information in this email and you are hereby notified that any dissemination, misuse,
copying, or disclosure of this communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by email and delete the original message.
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