John Bartelt

From: mshafer@comprosystems.com
Sent: Monday, February 25, 2013 4:42 PM
To: John Bartelt

Subject: N4328B

John

| wanted to thank you for finding me the aircraft | was looking for.

You understood my criteria and brought me a plane that was perfect for our needs and | enjoyed putting the deal
together with you.

The plane has proven to be a strong performer, great looking and serves our mission perfectly.
The closing was smooth and your Professionalism in every aspect of this transaction was top notch.

We are very happy with the Saratoga and if ever we need to buy or sell an airplane again, my choice is clear.

Thanks again...

Mike Shafer
Pubs Air LLC - SAS
N4328B



