From: Robert Lonneman [mailto:robert.lonneman@gmail.com]
Sent: Wednesday, February 08, 2012 11:10 AM

To: John Bartelt
Subject: Re: N4746J Update

John, | did not expect this whole process to be so pain free. | would have to say the service
you provided really made it great for me the buyer. | will definitely be referring people to you
with buying and selling needs.

Thanks,

Rob Lonneman

On 2/8/12, John Bartelt <john@barteltaviation.com> wrote:
Mike and Robert:

This is confirmation that | receive the original release of lien. Today | Federal Expressed the
documents to the FAA for filing. Today, | Federal Expressed Mike's proceeds.

It has been an absolute pleasure working with both of you. Thank you for choosing Bartelt
Aviation for brokerage consulting services. | look forward to serving both of you in the future
should the opportunity present itself.

Regards,

John Bartelt
(269).651.5431 Ext 21
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