From: Sparks, Ted [mailto:Ted.Sparks@fletc.dhs.gov]
Sent: Wednesday, February 08, 2012 11:11 AM

To: John Bartelt

Cc: Larry Russell

Subject: RE: N116VH

Larry,

| just wanted to send you a quick note thanking you and everyone at Bartelt for an amazing experience
in selling my Archer Il. From the beginning the service was outstanding and best of all you found a buyer
quickly. Your staff pilot, Darwin, was first rate and went out of his way to keep the expense of relocating
my plane to Michigan as low as possible. There were absolutely no hidden fees...which | really
appreciate and the settlement took place faster than | could have imagined. Best of all you did all the
work and made it a painless event for me.

Should | need to purchase or sell again you have my business.
Sincerely,

Ted Sparks



